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May 12, 2026 
 
To Whom It May Concern, 
 
If you have ordered 23-12-0068C Natural Mint Flavor WONF WC, Weber lot 2532829, a quality issue with a small 
portion of the quarts packed from this batch may have a stronger flavor profile.   
 
If your evaluations have found there to be an issue with the Mint quarts from this lot, please contact our 
Customer Service Department at 1-800-558-9078 and ask for Cassi Laas X152.  She will assist you with a 
replacement at no charge.. 
 
Weber apologizes for any issues this has caused.  In addition, we would like to stress that no food safety issues 
have been identified. 
 
Please feel free to contact me with any questions. 
 
Thank you, 
 

 
 
Lisa Smith 
QA Manager  
 


